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IRAS’ Workforce
Transformation

Study visit by Tokyo Certified Public Tax
Accountants’ Association (JCPTA)

15 Dec 2022

% Presented by:

Ms Joyce Tay, Senior Manager (Corporate Development

Division — Human Resource and Capabilities Branch)
INLAMD REVENUE

AUTHORITY * MrAng Jun Xian, Manager (Corporate Development
OF SINGAPORE Division — Strategic Planning Branch)
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Background: IRAS’ transformation in the last 30 years

IRAS celebrates its 30t anniversary | RAST .ZJ["’ 3 5
- T - S W
.§ Contributing to Nation-Building, Together g e
o
E Key Shift lat iorities to stay th
3 ey Shifts ?nc.apsu ate ntlaw priorities to stay the course LEA: D 2 0 "N
= towards achieving our desired outcomes. "
= Includes
C
8 Workforce
o Embarked on the LEA:D movement . .
o : : : —— I_E = D Transformation
» LEveraging Analytics, Design & Digitalisation
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e) In Nation Building, Economic Development Corpuroie Tox e
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3 A Service Organisation RHETUES D
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o0 An Efficient Tax Authority o TaxReturns . automatically processed 6
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Build a future-ready workforce

Impetus for Workforce Transformation

Taxpayers’
Expectations

Demographics

Lean &
Productive

Agile & IRASZ Skillful &
Adaptable Capable
Aspirations of Digitalisation & New WORKEORCE P

Workforce Technologies

Engaged &
Innovative
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Re-engineer Work Processes

Automate as much as possible

Some ongoing efforts...

Let the machines do the work!

Beteysl cementet Greatt_er_ use el Next Generation Enhance self-help
. core IT system — Artificial c
Improve productivity & free up IRIN 3 Intelligence (Al) hatbot tools

manpower for higher value work

Move compliance upstream as far as possible

Some ongoing efforts...

Tap on the wider digital Partner other Embed tax

gt X Expand collection
ecosystem agencies and seamlessly into

of data at source

software providers businesses’ natural ! Enhance nationwide
. (e.g. collection & L
Improve upstream compliance & to encourage systems 4 e-invoicing network
. R pre-fill of data from
reduce load on taxpayers & business (accounting/ payroll 3rd party platforms)
officers digitalisation software) party p

S = G
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T ik 4



Redesign & Create New Jobs

G

Existing Job
Cy

Existing Jlob

Existing Job

Some jobs will be phased out
E.g. tasks which have been taken
over by automation & Al

o
o
[e]

New jobs will emerge/ grow
- Eg.

Data Architects/ Scientists
Data/ Al Engineers

Digital Ecosystem Partnerships
officers

Almost all jobs will be done
differently through the use of
technologies

Ops-Tech Specialists

Redesign & Create New Jobs

Reorientate our people & support them to take on higher value-added and more complex work,
as almost all jobs will be done differently through the use of technologies

BEFORE
Frontline 2.0
of specific tax

contact (e.g.
phone only)

Compliance
Work

audit queries

Service officers
handle enquiries

type & mode of

Officers audit a
growing number
of taxpayers end-
to-end, including
sending simple

AFTER

Cross-train officers on multiple tax
types & across service channels
to address complex enquiries, as
well as simple enforcement (e.g.
late filing & payment)

Beyond resolving individual cases,
officers also look at ways to scale
up solutions, e.g. train chatbots
better, pre-empt queries, develop
new digital self-service tools etc.

Move compliance upstream to
audit 3rd party providers &
platforms, instead of large number
of businesses

Tap on digital tools & Al to focus
compliance on higher risk cases,
with simpler audit queries
automated

Building Career
Pathways for Our
People

+

Creating a Better
Experience for
Taxpayers

-
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Upgrade Skills — A Career Fit Workforce

Encourage our people to upskill/ reskill to stay relevant

Lifelong Learning

+ Foster a culture of continuous learning by
encouraging and empowering officers to take
ownership of their Career Fitness

i,
e

&

A
[] row your mindset
E mbrace risks and try new work :
Iake ownership to train and upskill
i:eedhal:k via safe channels

l dentify opportunities

Iearn up and collaborate

E.g. peer-to-peer encouragement through sharing of
Career Fitness journey via the GET FIT challenge

Holistic Competency Development

» Competency development plans, embedded into
performance management
o Functional competencies, including Design, Data,
Digitalisation for all
o Behavioural Competencies + Agility

Overview of IRAS-level Competency Development Plans

% s
lonal C i d include:
Cpe-Tach | Analytics | Service | cumnllunoel Tax l | D':;:‘;" | | Leadership ||I::£?:=:|
Scope of
Data FY22 LEA:D-
o ioehslioy OB Courses

Thinking Agile

ial € Workshop [2-d3 1
Dl o b Planrirg, O B Muragis
= Analytical Daclsion Masing = Collaboration & Netwarking = Experiment & innovate

accountabliity » Grawth

|
1
|
| » Dmriersiy st
|
| e e Callabietion
|

FYZ2-23 BC X Agile Programme

RASAH
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Upgrade Skills — A Career Fit Workforce

Encourage our people to upskill/ reskill to stay relevant

Skills Development Platform

* Enable skills-gap analysis, recommend relevant
training/ courses, and suggest career progression
options

KNOW
YOURSELF

Al-enabled skills development & profiling tool to prepare
officers for possible jobs and skills in demand

Career Fitness Exploration (CaFE)

* Self-help guide to allow officers to engage in a
purposeful & continuous process of assessing
where they are, exploring career options, and
preparing themselves for the future

#
4 Assess whers
Lo vt o g e

e tyidnatiy sl iy sl you are now

Tareer Fitneea Indes

Why e you wark?
- Lareer ' itness —
ara [“"t B = A PoEE Araar focus bugs
o “xploration ("= 1)
ime fer o thangs
A Self-Help Guids Toit i A
Fasearch yeur Options BDnSidEF
[ptions
“What da you have o
offee” Reflextions " Larzar Satafaction Wi
ays to make 4 PaPactioea  ammm
‘d“"F » Corvaivemrdy
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How IRAS is Adopting Technology
To Facilitate GST Compliance

Study Visit by Tokyo Certified Public Tax
Accountants’ Association

wmw o M bufing.

Agenda

-_—

. Introduction

2. Example 1: Embedding Analytics Models into the GST Refund Process
3. Example 2: Use of Digital Compliance Tools

4. Example 3: #Seamless Filing From Software (#SFFS)

5. Looking into the Future
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Introduction

Global Trends

Digitalisation of business
records and transactions
Businesses are leveraging on Automation of tax processes

technology and capturing their

records electronically Technology is helping businesses

ease compliance burden and improve
voluntary compliance

Connecting directly to
Taxpayers’ natural systems
Technology enables businesses to Dlgltal Tax Administration

directly submit tax returns and/or The new way for Tax Administrations
digital records from source to interact with Taxpayers

: A
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Global Trends

Digital Tax Administration: Benefits and Opportunities

-~ aYa N ™

For Taxpayers For Tax Administrations For Third Parties

» Reduce compliance burden » Getting tax compliance right » Opportunities for software

+ Seamless tax filing from source developers to provide value-
* Prevent tax errors » Faster audit turnaround added services

» Data allows for improved fraud
detection and/or risk profiling
capabilities

o AN N
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Overview of GST System

Introduced in 1994, the Goods and Services Tax (“GST”) is a broad-based consumption tax levied on
the import of goods (collected by Singapore Customs), as well as nearly all supplies of goods and services
in Singapore*.

GST exemptions apply to: _
- the provision of most financial services G e o - STt s
- the supply of digital payment tokens : y

- the sale and lease of residential properties; and

- the importation and local supply of investment precious metals

.._>

Who is required to register for GST

Only businesses that exceed S$1 million in annual taxable
turnover are required to be registered. However, companies with
revenues below this threshold can voluntarily register as well.

*Since 1 Jan 2020, the Overseas Vendor Registration (‘OVR’) regime and Reverse Charge mechanism were introduced to tax imported digital services for business-to-consumer
(“B2C”) transactions and business-to-business supplies of imported services respectively. From 1 Jan 2023, the OVR regime will also be extended to B2C supplies of imported low-
value goods and B2C imported non-digital services. The GST rate will also be increased from 7% to 8% on 1 Jan 2023, and to 9% on 1 Jan 2024.

; RASA(H
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Mandatory e-filing of GST return

> =) >

Introduced web- Soft launch to 20% of the 60,000 Legislation for
based GST e-filing generate publicity GST registered mandatory e-filing
system and encourage early businesses had was gazetted
adoption successfully e-filed

sy 100%

Mandatory e-filing implemented over 6 phases: of GST returns are e-filed?

m Businesses with turnover Date of compulsory e-filing

Having our GST returns recorded

> o
1 $5m 1.Jan 2007 digitally enables IRAS to:
2 2$2m to $5m 1 Apr 2007
3 >$1m to $2m 1 Nov 2007 » Generate statistics efficiently from a
single data source
4 2$500k to $1m 1 Feb 2008 + Apply datamining and data analytics to
5 =$100k to $500k 1 May 2008 identify non-compliance cases for
6 <$100k 1 Aug 2008 S
M Includes a small group of returns where filing is done via an electronic form (FormSG) outside the e-filing service, e.qg. liquidation cases.
7 IRAS A

Use of Data and Analytics within GST Division (GSTD)

Data is the key asset that aids GSTD in its risk-based approach towards ensuring GST compliance
Prior to 2011
Data for risk assessment
and case selection
2011 - 2013
Forage into data
analytics '@
2014 — 2017

Expand analytical capabilities
* Network Analysis Tool

2018 — Present

Integrate analytics and API

technology

* Embedding Analytics into the GST
Refund Process

* #Seamless Filing From Software
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‘l Example 1: Embedding Analytics
Models into the GST Refund

Process

A
A,'

Previous vs Enhanced Process

Previous Process

Taxpayer submits return via Return is processed by system and Refunds that failed rules are Approved refunds are
myTax Portal refunds are evaluated by business subject to auditor’s review using selected for additional audits

GST Returns rules analytical tools using Analytics models
GST g gt
e f Network Analysis
(NA) tool
Enhanced Process
Taxpayer S_Ifib"":i'ts relturn via Return is processed by system and Refunds that failed rules are
myTax Portal scored by analytics models subject to auditor’s review using
GST Returns analytical tools
GST t
1 1t
oty
At
Network Analysi:
. Refunds are evaluated by business ¢ (I(\,er) ool
and the data is sent to rules that consider analytics
Analytics Platform models scores
IRAS &
10 Cannang i iisae it K ;1"
Torts i it



Embedding Analytics Models into the GST Refund Process

Holistic Approach to Manage ° Feedback loop to improve models

Compliance Upfront {mmmmmmm T T s '

suspended based on business
rules and analytics

given out

Low Risk Claims

: i____ R | Claim
-—==> v v v C > 1 : Rejected
3 ‘,__1 f—n 1 1 : |
‘ t&} L o g o | : !
' O o 1 1

i ‘ I , - —_——> | Refund
Claims for ! Business Analytics | | Officerreviews > givenout |
refunds are : Rules Models { | suspended medium-risk 3
received i b 2‘:&’2;?:2 audits high- |
: Medium to High-risk claims are | |_ _sxe@ims . N Refund !

IRAS
1]
o o M i

Foguthar

Key Benefits and Results

Better Manage A/} . = U * T
Compliance Risk Y () Improve Audit  |z= Improved Productivity ?o
- of m— - . d
Manage Risk Upfront in Stl"lk(? Rate b Saving time and Manual &R
Processes Reducing false positives effort
= High risk refunds are detected by = Enhance existing rules with analytics = Analytics deployment process is
analytics models and suspended at component automated, eliminating manual
the pre-refund stage dynamically deployment effort

= Reduce the number of non-risky work
items to be reviewed by officers

Results
As at 31 Jan 2022
= New high risk refund claims = No. of low-risk refund claims withheld for auditor’s review have
detected upfront that could only be fallen by more than 30%
detected at the post-refund stage
previously = High risk claims identified by analytics:

= Higher strike rate
= Increase in tax recovery
= More potential fraud cases detected

: RASE(H
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Example 2: Use of Digital

I I Compliance Tools
«@'

Network Analysis (“NA”) Tool

Having had successes in using NA since 2010, an enterprise NA Tool was implemented in
2016 to support our officers in the conduct of manual audits.

1. Cases are 2. Officer reviews the risk score/risk bands, Risk Areas and 3. Officer decides whether to query
received Network Visualiser as part of their checks using the NA Tool further / conclude the audit

— :! High Risk
B

. RASSCH
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Benefits of Using NA Tool for Audits

.f
J‘[:

-
111

Holistic view of taxpayer’s risk
profile

*Form a complete picture of
taxpayer’s risk profile

* Auditors are able to distinguish the
specific risk areas

Enhanced compliance
capabilities

*Process voluminous and complex
information to uncover hidden
relationships and detect risky
taxpayer ‘groups’

Improved productivity

*Reduces time and effort to
identify complex linkages
embedded within several layers of
relationships

*Tailor compliance checks
according to the taxpayer’s risk
levels

15

IRAS Computer Audit Package (“ICAP”)

» Currently under pilot phase

*  Web-based application presented using dashboard-style

» Developed using multiple open source programming languages:
Python/HTML/JavaScript

» Facilitates the analysis of compliance checks on transactional
information automatically

* More seamless experience and easy to use

16

RAS (S



How to Use ICAP

S

L

2. Run Trend Analysis 3. Review Risk Indicators 4. Record Findings

1. Perform Setup

- Initialise setup + Runtrend analysis + Reviewriskindicators © Generate autormated

» Loadlistingsdata chedks to detect hit for the @seto reports for upload into

+ Performautormated disarepandes determine areas of System
datadeaning non-compliance

u RASZ(S

Example 3: #Seamless Filing

I I From Software (#SFFS)
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#Seamless Filing From Software (#SFFS)

* In line with its transformation journey to connect digitally and to integrate tax into
taxpayers’ natural systems, IRAS is encouraging the #Seamless Filing From
Software (#SFFS) initiative.

* After their software is integrated with #SFFS products, businesses and tax advisers
can use their accounting and/or payroll software to file GST returns to IRAS directly,
with a few clicks of the button.

* The initiative leverages Application Programming Interface (API) technology to
connect businesses and tax advisers to IRAS.

* Businesses can also integrate with #SFFS products to perform other tax filings,
such as for corporate tax (Form C-S).

oty butdng;

19 IRAS ’

#Seamless Filing From Software (#SFFS)

Typical Business’ GST Filing Experience

Pull information from Prepare and review . ; Complete the submission
} Login to myTax Portal using .
accounting software GST returns . . and receive
Singpass to submit GST returns
acknowledgement

Business’ GST #SFFS Experience

a Submit GST returns directly from accounting software

Al d
5 on,
Withp, the
Sof’War e
Filer reviews the Filer goes through Filer completes the submission and
Software populates draft GST F5/F8 draft return Singpass authentication receives acknowledgement
returns*, based on the tax codes of
the business’ underlying transactions
a
*IRAS does not prescribe that all software must pre-populate draft GST returns. In absence of this feature, the business would need to key in its GST I R L :3? b
figures within the software to populate the draft GST return. i
o



#Seamless Filing From Software (#SFFS)

How #SFFS Can Benefit You

Fulfil tax obligations more educe compliance
usllyl:dmuu‘hl.y 3 - -
O S o mmmrﬂmmm.

errors made in returns due to
Fulfil other adjacent unfamiliarity with ¥SFFS for a
regulatory obligations from limited time subject to How Others Have

conditions a

o somaest Benefitted from #SFFS

i 31 sty o scon
sl -.-=...uﬁbmwﬂcﬂﬂy

poﬂlnnd. ﬂbﬂ peoce ' with the assurance
Mn,msmmmmmmmm
mkndompm salory from payroll softwore is olso
il fuit as it eliminotes the need for manual data
mwmmmmmﬁummmm
payroll software,”
- Ms Rosalind Yeo, Senior M , HORME
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The Future of Compliance

Improving our compliance capabilities (Systems/Data/Analytics)

More Digit_al A Audits will move towards
Collaboration processes and/or systems

q New data sources and
more timely data

Acrtificial

collection .
Intelligence for

Compliance?

(s |
Deployment of more
advanced analytical

techniques

The Future of Compliance

Improving our compliance capabilities (Staff/Skills)

Empower tax officers by - Automating processes through analytics and

building better tools that robotic processing automation (RPA)
g - Phasing out simple data requests, reporting and

can help us do more with anaysis through encouraging self-service
less analytics and dashboards

/N

Leveraging data and
advanced tools

Upskilling our tax
officers to become

future-ready

- Get familiar with agile 'ﬁ' - Re?“'a”y 'd‘i”:!fy' co'%??'%" a”? °°d'
implementation to drive new create new soutions with internal an
initiatives -@- external stakeholders (e.g., accounting

software vendors).
new technology and skills to remain - Deploying new data science tools e.g.,
Python, Jupyter Notebook for use by our
relevant L
data scientists and analysts

. RASZ(
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Tax Litigation Process
iINn Singapore

Presen tation by Law Division

to the
' Tokyo Certified Public Tax Accountant Association
/ .»
‘ RASZ(

Overview of

tax litigation process
In Singapore




Categories of tax disputes

* Income Tax Board of Review (“ITBR")
» Goods and Services Tax Board of Review (“GSTBR")

* Valuation Review Board (“VRB")

« Stamp Duties (appeal directly to the General Division of the High
Court)

Appeal to
tax tribunals

Income Tax Board of Review (ITBR)

* The ITBR is an independent board set up under the Ministry of
Finance.

* The Board comprises the Chairperson, Deputy Chairperson(s) and
other members who are qualified persons appointed by the Minister
for Finance to hear and decide income tax appeals.

* Board members are independently appointed and are not connected
to IRAS or the Comptroller of Income Tax.
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Income Tax Board of Review (ITBR)

* Chairperson and Deputy Chairperson(s) must either be qualified to
be a District Judge or a public accountant within the meaning of the
Accountants Act 2004. The Accountants Act 2004 defines “public
accountant” as an individual who is registered or deemed to be
registered in accordance with this Act as a public accountant.

* Members of the Board are typically lawyers, academics, or tax
practitioners.

* ITBR cases are heard by 3 members, at least one of whom must be
the Chairperson or Deputy Chairperson(s).

GST Board of Review (GSTBR)

* The GSTBR is an independent board set up under the Ministry of
Finance.

* The Board comprises the Chairperson, Deputy Chairperson(s) and
other members who are qualified persons appointed by the Minister
for Finance to hear and decide GST appeals.

* Board members are independently appointed and are not connected
to IRAS or the Comptroller of GST.



GST Board of Review (GSTBR)

* Chairperson and Deputy Chairperson(s) must either be qualified to
be a District Judge or a public accountant within the meaning of the
Accountants Act 2004. The Accountants Act 2004 defines “public
accountant” as an individual who is registered or deemed to be
registered in accordance with this Act as a public accountant.

* Members of the Board are typically lawyers, academics or tax
practitioners.

* GSTBR cases are heard by 3 members, at least one of whom must
be the Chairperson or Deputy Chairperson(s).

Valuation Review Board (VRB)

* The Valuation Review Board is a tribunal constituted under section
23 of the Property Tax Act 1960 (“PTA”).

* The Valuation Review Board comprises the Chairperson, Deputy
Chairperson(s), and members.

* Board members are usually lawyers, academics or professional
valuers.

* Unlike the Income Tax Act 1947 and Goods and Services Tax Act
1993, the PTA does not prescribe any required qualifications for the
Chairperson / Deputy Chairperson(s).



Valuation Review Board (VRB)

Appeals may relate to:
* Disputes as to the annual values ascribed to the property.

* Disputes as to the amount of tax due and the period for which the
tax is payable.

Parties involved in tax appeal cases

* Appellant (Taxpayer)

* Respondent (Comptroller / Chief Assessor)
 Parties’ lawyers or permitted representative
+ Factual Witnesses

* Expert Witnesses

10 HRAJS\



Legal costs for tax appeals

* Non-refundable filing fees (ITBR and GSTBR):

« S$200 for company
« S$50 for non-company

* Legal Fees

* Relevant factors:
» The complexity of the matter
 Size of legal team
* Number of witnesses
* Length of trial

Tax appeal process

* Notice of Assessment or Decision (by Comptroller)

* Notice of Objection (by Taxpayer)

* Notice of Refusal to Amend / Decision (by Comptroller)
* Notice of Appeal (by Taxpayer)

* Petition of Appeal (by Taxpayer)

» Case conferences

* Filing of cause papers

* Hearing

* Decision



Appeals to High Court

* If either or both parties are dissatisfied with the Board’s decision, an
appeal may be filed in the General Division of the High Court.

» There is a final right of appeal to the Appellate Division of the High
Court.
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Publication of Singapore Board of Review
/ Court judgments

« Some Board of Review / Court Judgments are available for free
via the Singapore Law Watch website at
https://www.singaporelawwatch.sg/Judgments. However, not all
judgments are published on Singapore Law Watch.

« A more comprehensive collection of published judgments is
available on https://www.lawnet.sg. However, LawNet requires a
paid subscription.
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NP and Another v Comptroller of Income
Tax [2007] SGHC 141

Facts:

» Taxpayers bought 8 residential properties in the span of 8 years and
sold 7 of them.

« Comptroller of Income Tax raised additional notices of assessment
on the %a_lns from sale of 4 of the properties. Taxpayers appealed to
the ITBR in respect of 3 of the properties.

« Taxpayers argued that they had sold some of the properties for
various reasons, including bad feng shui.

* The ITBR rejected the taxpayers’ arguments that they had sold one
of the Pro erties because of bad feng shui. The ITBR gave little
weight 1o the evidence of the ?eomancer whom the taxpayers called
as a witness, as she was no

the original geomancer who advised
the taxpayers.

16



Relevant provisions of the Income Tax
Act

Charge of Income Tax

10. = (1) Income tax shall, subject to the provisions of this Act, be
payable at the rate or rates specified hereinafter for each year of
assessment upon the income of any person accruing in or
derived from Singapore or received in Singapore from outside
Singapore in respect of —

(a) Gains _or_profits _from any trade, business, profession or
vocation, for whatever period of time such as trade, business,
profession or vocation may have been carried on or
exercised.

NP and Another v Comptroller of Income
Tax [2007] SGHC 141

High Court’'s decision:

» The High Court found that based on the evidence, the motive of
the taxpayers in selling 1 of the properties in dispute was
because they believed that the property had bad feng shui.

» The High Court also took into account the fact that the proceeds
of sale were likely to have been reinvested into the purchase of
subsequent properties, i.e. the taxpayers were not trading in
properties.




Wee Teng Yau v Comptroller of Income Tax
and another appeal [2021] 3 SLR 1290

Facts:

* Wee was a dentist who was emplo?éed by a dental clinic (ACOC). Subsequently.
V\rlwee r|1nc|:(§)rporated a company (SPL), of which Wee was sole director and
shareholder.

* Wee continued to provide dental services to ACOC’s patients, and ACOC paid
SPL instead of Wee.

« SPL in turn é)aid Wee a salary and director’s fees. Tax-exempt dividends were
also declared by SPL and paidto Wee.

 CIT treated the fees received by SPL from ACOC as Wee’s personal income, and
levied tax accordingly.

* Wee argued that SPL was set up for bona fide commercial reasons and not to
avoid tax.

* The ITBR decided that this was a tax avoidance arrangement, as Wee was paid
an artificially low salary and extracted SPL’s profits through tax-exempt dividends.

19

Relevant provisions of the Income Tax
Act

Comptroller to disregard certain transactions and dispositions

3%_—(1? Where the Comptroller is satisfied that the purpose or effect of an arrangement is directly or
indirec

(a) E)o alter the incidence of any tax which is payable by or which would otherwise have been payable
any person;

(c) to reduce or avoid any liability imposed or which would otherwise have been imposed on any
person by this Act,

the Comptroller may, without prejudice to such validity as it may have in any other respect or for any
other purpose, disregard or vary the arrangement and maké such adjustments as he considers
apProprla e, |nclud|n? the computation or recomputation of gains or profits, or the imposition of liability
to tax, so astto counteract any tax advantage obtained or obtainable by that person from or under that
arrangement.

33 (3) This section shall not apply to —

(b) any arrangement carried out for bona fide commercial reasons and had not as one of its main
purposes the avoidance or reduction of tax. 20



Wee Teng Yau v Comptroller of Income Tax
and another appeal [2021] 3 SLR 1290

High Court’s decision:

« The High Court agreed with the ITBR’s decision for largely the
same reasons.

* The arrangement involved ACOC %aying to SPL fees that it
reviously paid Wee directly. SPL then paid a lower salary to
ee. This enabled Wee to pay less personal income tax, while

SPL paid a lower rate of corporate tax.

» Section 33 of the Act was not intended to prohibit doctors from
setting up private limited companies for purposes of delegating
Ejhe tmanagement of the business or limiting the liability of the

octors.

« However, the facts show that SPL's main, if not only purpose,
was to enable Wee to avoid tax.

21

Skyventure VWT Singapore Pte Ltd v
Chief Assessor [2021] 2 SLR 116
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Skyventure VWT Singapore Pte Ltd v
Chief Assessor [2021] 2 SLR 116

Facts:

» Chief Assessor included the value of the Wind Tunnel in assessing the annual
value of the property, resulting in a higher amount of property tax assessed.

* The case turned on the interpretation of section 2(2) of the Property Tax Act 1960
(“PTA”) and whether the Wind Tunnel is “machinery” which is éxempt for the
purposes of determining annual value of a property.

« Skyventure appealed to the VRB and argued that the value of the Wind Tunnel
g?g)ungRave een excluded as it is “machinery” which is exempt under section

* The VRB decided (2-1 majority) that section 2(2) PTA apPIied as the Wind Tunnel
\olva_sdu_?ed folr the purposes of making, altering, or adapting for sale of air in the
ind Tunnel.

* The Chief Assessor appealed to the High Court which overturned the VRB’s
decision. The High Court found that section 2(2) PTA only applied to machinery
used for manufacturing, processing and other industrial Furposes, and disagreed
Wthdthl_e VRIIB that the Wind Tunnel had altered or adapted for sale the air in the

ind Tunnel.

Relevant sections of the Property Tax Act

2(2) - In assessing the annual value of any premises in or upon which
there is any machinery used for any of the following purposes:

(a) the making of any article or part thereof;

(b) the altering, repairing, ornamenting or finishing of any article; or
(c) the adapting for sale of any article,

the enhanced value given to the premises by the presence of such
machinery shall not be taken into consideration, and for this purpose
“machinery” includes the steam engines, boilers and other motive
power belonging to that machinery.




Skyventure VWT Singapore Pte Ltd v
Chief Assessor [2021] 2 SLR 116

Court of Appeal’s decision:

» Skyventure appealed to the Court of Appeal, and its appeal was
dismissed.

* For section 2(2) of the Act to apply, the machinery had to be used for
making, altering, repairing, ornamenting, finishing or adapting for sale any
article.

» Section 2(2)(c) of the Act did not apply because there was no transfer of
ownership of the airflow adapted by the Wind Tunnel.

+ Section 2(2)(b) of the Act did not apply because Skyventure was neither
selling the altered airflow nor the service of altering the airflow; skydivers
were charged a fee to enjoy the altered airflow (by skydiving).
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The Journey of a Dedicated Tax Body

» 27 August 2009: Mr Lee Yi Shyan, the then Minister of State for Trade and
Industry and Manpower announced that the then Institute of Certified
Public Accountants of Singapore, together with the Tax Academy of
Singapore, would be setting up a professional body for tax professionals.

» 7 May 2010: The Singapore Institute of Accredited Tax Professionals was launched.

» 2016: The Inland Revenue Authority of Singapore commissioned a Study of the Tax
Ecosystem and Practices in Singapore (STEPS)

Objectives of STEPS

To conduct a holistic review of the tax ecosystem and recommend
strategies to achieve the following goals

i. Grow Singapore as a leading provider of tax services

ii. Develop Singapore into a thought leader, and a valued location for
education and research for taxation

iii. Position Singapore a an advocate of fair and ethical taxation




The Journey of a Dedicated Tax Body

One of the recommendations in STEPS was to set-up of an independent body for tax
professionals

» A sustainable and dedicated professional body to oversee and develop a tax
community of highly regarded tax specialists and advisors with diverse backgrounds,
who can contribute and enhance Singapore’s position as a global accountancy hub and
a global centre for business, innovation and talent.

13 March 2020: SIATP marked its 10t anniversary with a new milestone
as an independent professional body —
the Singapore Chartered Tax Professionals

- Transiting to a professional body where members have more say.

3,100 members comprising about - 43% Accredited Tax Advisors
- 49% Accredited Tax Practitioners
- 8% Accredited Tax Practitioners (Provisional)

» The Accredited are in practices, in a plethora of industries or in the public sector. A minority
in academia.

The Accredited. The Preferred.

Standing out in the profession, the accredited
possesses a recognition that matters

— 100 —



Standing Out with Accreditation

» Accreditation is not compulsory in Singapore. Voluntary registration is strongly encouraged.
» Exclusive information to The Accredited. Example: IRAS-SCTP Dialogue Summaries

» Some initiatives that support accreditation. For example, GST Assisted Compliance
Independent ACAP Reviewers

ACAP must be conducted by an independent ACAP Reviewer to verify that the GST Controls at Entity, Transaction and GST
Reporting Levels are working well for the 12-month period of review ("ACAP Period").

The ACAP Reviewer can be:

1. A Public Accounting Entity (PAE) or its tax affiliate where the team lead is an Accredited” Tax Advisor (G5T) of Singapore
Chartered Tax Professionals Limited (SCTP); or

2. An independent in-house Internal Audit (1A) team and the team member is an Accredited® Tax Practitioner (GST) oran

Accredited Tax Advisor (GST) of SCTP; or

3. Ateam comprising both (1) and (2).

Source: |RAS | Assisted Compliance Assurance Programme (ACAP)

Be Clued I{l_on
What Realiysivig

in Tax
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Facilitating the Success of Tax Professionals

* Educate. Engage. Excel.

 Key stakeholders take the lead in sharing their time and expertise with the rest
in the profession

* SCTP’s website: One-stop access to a wide range of resources -
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Pivoting to Greater Success

* Events and Webinars, many are complimentary
» To encourage the profession to continually upgrade themselves
» For non-tax professionals to better appreciate tax issues and tax implications on the
businesses
» Organised Technology Showcases to encourage tax practices to adopt technology such
as various tax digital solutions, Robotics Process Automation etc

 Collaborated with various vendors and IRAS to showcase and encourage practices to
adopt technology when IRAS and the Accounting and Corporate Regulatory Authority
announced its co-created digital solution that allows users to file both the tax return

and annual return seamlessly.

ENHANCED
RACCOUNTING E
SOFTURARE FOR =

Source: IRAS | Using Accounting

Software to Prepare and File Form C-S
Seamlessly
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Tax Accountants’ Association
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The Journey of a Dedicated Tax Body

» 27 August 2009: Mr Lee Yi Shyan, the then Minister of State for Trade and
Industry and Manpower announced that the then Institute of Certified
Public Accountants of Singapore, together with the Tax Academy of
Singapore, would be setting up a professional body for tax professionals.

» 7 May 2010: The Singapore Institute of Accredited Tax Professionals was launched.

» 2016: The Inland Revenue Authority of Singapore commissioned a Study of the Tax
Ecosystem and Practices in Singapore (STEPS)

Objectives of STEPS

To conduct a holistic review of the tax ecosystem and recommend
strategies to achieve the following goals

i. Grow Singapore as a leading provider of tax services

ii. Develop Singapore into a thought leader, and a valued location for
education and research for taxation

iii. Position Singapore a an advocate of fair and ethical taxation
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The Journey of a Dedicated Tax Body

One of the recommendations in STEPS was to set-up of an independent body for tax
professionals

» A sustainable and dedicated professional body to oversee and develop a tax
community of highly regarded tax specialists and advisors with diverse backgrounds,
who can contribute and enhance Singapore’s position as a global accountancy hub and
a global centre for business, innovation and talent.

13 March 2020: SIATP marked its 10" anniversary with a new milestone
as an independent professional body —
the Singapore Chartered Tax Professionals

- Transiting to a professional body where members have more say.

3,100 members comprising about - 43% Accredited Tax Advisors
- 49% Accredited Tax Practitioners
- 8% Accredited Tax Practitioners (Provisional)

» The Accredited are in practices, in a plethora of industries or in the public sector. A minority
in academia.

The Accredited. The Preferred.

Standing out in the profession, the accredited
possesses a recognition that matters |
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Standing Out with Accreditation

» Accreditation is not compulsory in Singapore. Voluntary registration is strongly encouraged.
* Exclusive information to The Accredited. Example: IRAS-SCTP Dialogue Summaries

» Some initiatives that support accreditation. For example, GST Assisted Compliance
Independent ACAP Reviewers

ACAP must be conducted by an independent ACAP Reviewer to verify that the GST Controls at Entity, Transaction and GST
Reporting Levels are working well for the 12-month period of review ("ACAP Period").

The ACAP Reviewer can be:

1. A Public Accounting Entity (PAE) or its tax affiliate where the team lead is an Accredited” Tax Advisor (GST) of Singapore
Chartered Tax Professionals Limited (SCTP); or

2. Anindependent in-house Internal Audit (1A) team and the team member is an Accredited” Tax Practitioner (GST) or an
Accredited Tax Advisor (GST) of SCTP; or

3. Ateam comprising both (1) and (2).

Source: IRAS | Assisted Compliance Assurance Programme (ACAP)

Be Cluedliton
What Realiysiviss

in Tax
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Facilitating the Success of Tax Professionals

* Educate. Engage. Excel.

» Key stakeholders take the lead in sharing their time and expertise with the rest
in the profession

* SCTP’s website: One-stop access to a wide range of resources
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Pivoting to Greater Success

* Events and Webinars, many are complimentary
» To encourage the profession to continually upgrade themselves

» For non-tax professionals to better appreciate tax issues and tax implications on the
businesses

» Organised Technology Showcases to encourage tax practices to adopt technology such
as various tax digital solutions, Robotics Process Automation etc

* Collaborated with various vendors and IRAS to showcase and encourage practices to
adopt technology when IRAS and the Accounting and Corporate Regulatory Authority
announced its co-created digital solution that allows users to file both the tax return

and annual return seamlessly.

ENHANCED
RCCOUNTING
SOFTURARE FOR

SEAMLESS FILINGS TO IRAS & ACRA

The Inland Revenue Authority of Singapore (IRAS) and the Accounting Corporate
Regulatory Authority (ACRA) have co-created a hew seamless filing solution® which allows
users to file Corporate Income Tax Return (Form C-S) and Annual Return with Financial Source: IRAS | Using Accounting
Statements in Simplified XBRL format directly from their accounting software, in line with Software to PI’EDBI’E and File Form C-S
the Smart Nation initiative to accelerate digitalisation

Seamlessly
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> ERBEBRLUTOESENTY, HEEH, WHEHEHHEEA.

BB
Corporate Income Tax

N

EANFSICHUTREN SR

{El APRISTR

Individual Income Tax

EIAFRSTHU RSN E

THEH

Goods & Service Tax

SUAR-IVERCHITPEERE - Y -ERHIEREN ST E

Stamp Buty FRREIEEN. FRERERN. ADESSROCRNSHE

REDEHL
Property Tax
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S 17%
R 20%DENBUA— R (EFESS10K)

= : : EBPTSOI5RAIDS$10K 1 75%5%F
Zhredt (Partial exemption) RDSS290K - 0%
S$10K X 75% + S$290K x 50% =$152.5K

SFELE A DESRRIE x EBAIEOSI5RIINS$100K : 100%5RH:
IRMDS$200K : 50% G
S$100K x 100% + S$200K x 50% = S$200K
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v ERZFBEMYERE. NER - CTRABEORRE TRLIL
v VAR TRIIENISEATHRIL
v IUAR-IVBEETHBIL
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IRRPR{SH (Withholding Tax)
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FOZINTS AT NI — 17%
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B AFRB#HE (Individual Income Tax)

EEFE | B B ‘ ‘ ] ‘ B ‘ BiEE

(SGD) (%) (SGD) (SGD) (%) (SGD)
=2l 20,000 0 0| &= 160,000 13,950
RE 10,000 2.00 200 | RE 40,000 18.0 7,200
=2 30,000 200 | &= 200,000 21,150
RE 10,000 3.50 350 | RE 40,000 19.0 7,600
=) 40,000 550 | &) 240,000 28,750
RE 40,000 7.00 2,800 | RE 40,000 19.5 7,800
=2l 80,000 3,350 | &4l 280,000 36,550
RE 40,000 11.50 4600 | RE 40,000 20.0 8,000
=2 120,000 7,950 | &= 320,000 44,550
RE 40,000 15.00 6,000 | RE 320,000#2 22.0

% EC(320178REREFE S0EA

}(LM&‘ 20 KPMG Tax Corporation, a tax corporation incorporated under the Japanese CPTA La C € firm of the KPMG global organization of independe ember fir i ith 17
KPMG International Limited, a private Eng mpar ed by guarar I rights rese
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HERSEHARRICRDE T,

SR iR SR
YA2019 YA2020 YA2021
[ 1 1] 1
2018185 1H 20184E12831H 20194E12H31H 20204128318
12BREEA } { E }
| mwem .
BRI HAIR
2019%E11830H
2018F4H1H 20194E3H31H 2020%3831H
SEREEA I I i
B ‘
IR IR
2020118308
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BT DA NCHU T3 RAERA PG OB SN SRR

REB&R20ALA : RAfA

E%C;LIEE%&‘\ FIRERIPTS(CEDGRILEAEN SRERE3nENA | BEREEORE + it

Bt M5 10 H BARIC RIARALS
RAHCER B N5 108 LIAICRIAR T A EBIE : §930%

READOEIZENEE11H308 (BFHED
BEF128158) EARERESE (Form C +
Tax Computation) DiEH

EABEREERRE. MERREREA (Notice of

Assessment) HF4T

BREBREBEENBENS10B AL, BiAMSREED
EREIRE 2 %2 IEBORFIMESE
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[z 2. . SABEADER( . FrE A F o — (RS THBD
e | | BBLBRBANTERY (R LORMMEMEN
(10,000) | B .
SmELS 50,000 HAmEEE - 33 Emmm (Capital Allowance) . ZN#984
e (2,500) E (Writing-Down Allowance) S&UMFEDINTICEE
I : RENEFEOEEOERY -BEY (Land
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i 40,000 HENZHSNTUS,
SHERRBL (3,000
el LI —1.500.000 Capital AllowancelcDW\T(d. Same Activity Test ([E
st FROBEEMIETI DIL) HLUShareholder Test (5
Less SEELE (50,000) HRIRED50%BNZEEIL TVWRLIE) D2DDEMHZTE
@imﬁﬂ]é (40,000) (90,000) E?’%BEU(CBU'C(EL ﬁ%ﬂg(zﬁiﬂg’:tb‘ﬂﬁgo
Add] AT 150,000
e 2,500 F/z. Capital AllowanceBLU@ICEEHDRIBEEHD
FREFEAME 25,000 HTS$100,000%RELL T, 14EHIORRUEM D ETHE,
) SHEIRRBL 3,000 180,500
-C_:_qg@g_l Allowance (50,000):
Bt 1,540,500
BB53 5t (Partial exemption) _ (152,500) @3TFRE
SRS (BB IR E L) 1,388,000 BANCSZHUZEDZBRE, 255 LB ERHHNDIZ
SENKEE(17%) 235,960 PREE (FIE R E A TIEE,
SHEFERRIERR (1,532)
PN LS (10,000)
STHNEATER 224,428
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P @HMNEFERZERR
S - [EEECOHEREN, HERIRELAG, STINIHETRRE
R i SRR MBS TUMEL 248
S E AN (150,000) //7]/1{ )b(g@b@&%ﬂ@bl@‘ﬂb 1__ ; o __
i (10.000) PERIREERDS . SRS EAFSEESE
: : (RYRFI1R) (XU, ESFREICHU TERERNSIE
THELE 50,000 ABREZETE I BTLICEDITI,
& (2,500) FEBRUENID IR BEDIGHARBRE TSR,
ﬁlkit%fﬂ}ﬁ (25,006)
TithsERIA 40,000 (B ERFIF DBAHE]
@) BHELRERSE (3.000) RAEE  BE TR
B3| AT RIS 1,500,000 FRIA 10,000 20% 2,000
FRB 10,000 10% 1,000
[BiFsETE) 20.000 3,000
Less SZHWALHE (50,000)
T HhFEANZS ~ (40,000)  (90,000) ”?mﬂ? (#6%8) |
Add SRATIEENEE 150,000 ;iz;g fgggg
cilusd — HESZEF T 10'000
BRRTA 25,000 S
7)  SHENRRRE 3,000 180,500 T,
g)aplial Allowance 50,000, B BN EE ot
ERBEAIS ) . 1,540,500 SRS (BP9 e B E &A1) 1,530,500 10,000 1,540,500
_%ﬁﬁ?E%}E(Pamal exemption) (152,500) H535T A - e
SRBIPTS () SR %) 1,388,000 SRR (EP ) BB B1E) 1,378.990 9,010 1.388,000
SEABER(17%) 235,960
) BNER B (1532) | EABEE(17% : | 235960
/XL#RU/\ K 10.000 ( ) 234,428 1,532 235.960
STANEATER 224,428
KkPMG 34




SUAR-IORFZOENE

£ ABRDEHE

=151

®Ep%F (Partial exemption) :

2TOEN (BEE EBEEZREIDRY) (OWVT, 58
BPTEDORIIDS$1 B D75%HBLIRDS$2975 D50%H
HBEBOTVS.,

S$10,000%75% + S$290,000x50%=S%$152,500

20208 EREFE LD T (CZETE
S$10,000%x75% + S$190,000%50% = S$102,500

@FEANBIUNR—] :
2020fREREE(OVWTEATREN20% (ARFE
S$10,0000PRE) . DIEAFUN— NEIENGRIFANTL
Bo

EEEEE]
AT AN B (150,000)
& (10,000)
ZHECEE 50,000
Sl EA (2,500)
HRIUFEEME (25,000)
TithsEAIA 40,000
SHEIRRBL (3,000)
I GEIES 1,500,000
[BiFEt &)
Less SZHUBCHSE (50,000)
TR (40,000) (90,000)
Add R{TERNE 150,000
ke 2,500
HRIFEEME 25,000
SHETRRBL 3,000 180,500
Capital Allowance 50,000)
E izt 1,540,500
(8):EB5)SeBi(Partial exemption) (152,500)
SEBPIIS (BB D R B EE) 1,388,000
SEABEA(17%) 235,960
i (1,532)
© (10,000%
ﬁﬂvﬁ)\ﬁﬁﬁ 224,428
kPMG
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BB A TEBERAL?

> BEFRICEIE, HEBORDICEVERNIHEE LOBERLRDIT,

I— Singapore Income Tax Act (SITA) 14 (1) I
! For the purpose of ascertaining the income of any person for any 1
I period from 1any source chargeable with tax under this Act ( |
| referred to in this Part as the income) , there shall be deducted all
2outgoings and expenses 3wholly and exclusively 4incurred 1
1
1

during 5that period by that person 6in the production of the
income, including —

1 any source :
VW RBF THOTH, SR REB DTS EIRIS I BIesd(C
HUREREHRB LOIBEERDENSTE,

EIEL.SITA10 (1) (a) ICHRESNZFEE (HH%FBFE
FISIAIREL CAEUSFRSZE) NSEURIBKE., MOFS
EBIRBTIRETH BN, SITA10 (1)  (a) S OFRENS
LUK, MOFRISEARIR T BIEEFTERL,

2 outgoings :

EBERZOMEEOTIHEHIEDTHDIL,

3 wholly and exclusively :

“wholly”(FZD3ZH%8. "exclusively’(FZ DT HITRE LKL
ZHOEENINSEBOLHICREINLIHZEC(E. BB L
BEREBBEVITE,

LIeh'o T PIZEEEB B AERBNNEELTVS
ROV T, BIEICEEBNEDZEELTVSHE
(CRTEHS L DIEEREL TROHN BTN DREDD, TDEER
WS EDIBREL TEROBN BV ETEEEEH D,

4 incurred :
B LOBEE. BEEEECEDIREN-IATR#HIND
EWLSZE,

36
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2. IUHR=-IOTRFEOERE
| — |
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BATESEHE?

> REFHRCEIE, NBESORDICELVLERANHB LOFELRDET,

I_SITA 14 (1) :

|
For the purpose of ascertaining the income of any person for any 1
period from 1any source chargeable with tax under this Act  ( |
referred to in this Part as the income) , there shall be deducted all

2outgoings and expenses 3wholly and exclusively 4incurred 1
during 5that period by that person 6in the production of the 1
income, including — 1

o -

5 that period :
URZSEHET ESNBZEE(CBNTELDBDENITE,

UTeh'o T, FEEMEAIR ICHIT2BRPEERRRECELD
BROOVTE, RAIEL TRES EIRECEASINAL,

UhULRA'S, FZEMERMCBLTE, BRRSHIFRELL
SIHFEEOERMFEEN T THEERAOBEEEANROHSNS
JEEENTWD,

6 in the production of the income :
IRZESIEISDIHICBREINDEDTH DL .

KkPmG

2. IUAR-INOBFBEOERE

37

TS AN B DERHR NS ?

> REEIEEFrEINRAFr—ICRMUTIZHEHDORVWERTHZ Y. HEEA
DEHRBREBRVEDD., EEHEDEFERBRIROERIANTHEZIENS, —ED
EIEEECOVWTIIBE LORMIEZINZEHENTNET

SITA19 (1) :

Where a person carrying on a trade, profession or business
incurs capital expenditure on the provision of 1machinery or plant
for the purposes of that trade, profession or business, there shall be
made to him, on due claim for the year of assessment in the basis

|
|
|
|
1 period for which the expenditure is incurred an allowance, to be
|
1
1

known as an “2initial allowance”, equal to one-fifth of that

expenditure or such other allowance as may be prescribed either

generally or for any person or class of persons in respect of any
L machinery or plant or class of machinery or plant.

I_SITA 19 (2) : 1
Where at the end of the basis period for any year of assessment, a I

I person has in use machinery or plant for the purpose of his trade

| profession or business, there shall be made to him, on due claim, |
in respect of that year of assessment an allowance for depreciation |
by wear and tear of those assets (to be known as an 3annual 1
allowance) which shall be calculated in accordance with the

I following provisions : |

QO ERTBENCRI T UTOEEZRIRT 2L 604
- 3EFEEAD
VB39 —. A= MA=2 3 HERRICDO VT E(ELD
+S$5,0000 FOAZEEECDOVWTIEER (RIRER
S$30,0000'PRE)

KkPMG

1 machinery and plant :
Capital Allowance&MH(EN 2875 £ OiRMIEEE DXF5RE
22 EE (Emachinery and plantT#3.

ULUBHS, BB REEDBIREL TESEEDTT A
FEHNEEHSNTL\BSixth Schedule(CBWTHERRTEZED
®. machinery and plant(CB I 2EEFRE(ESITACEARU,

2 initial allowance (IA)

iR ORMTHEANE . MR 200% DEHITHN S,

3 annual allowance (AA) :
EVS{fiEEN SInitial allowanceziEfRUIc£%8% . MAAELEER
[CEREHN TV AEERTEAT 3,
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W 1E(CERSHNRUB N OIEIZ S ?

> FABREZIAT. BABRENHOTIBESICRERHEITENTVET,

» BABRAICHER M TONBD OIHZ AR, 5% DIEHINERSNSD

GRS GID A - &5 (A SmAIZORAE H560 B LLAICIEE AT H N
BEE BH1%OERHNEEIND (ZRL. 12%%RELTS)

Sl (d. [EHREHFLEERIEOBEICLDENMTEED100%

~400%¢OTVS

» Ff2. 200%LA EOSTRIC(E, SIEFRE3F (FEF5F) UATO
ZERFEZzOmANRENS

» B8, IRASFBEFENBRZERMLTHED. TOHEFSIRINER

NBEEHD

KkPmG 3

KPMG
2. SN OIIEDOELE

EZ IR iy
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2. JUAR—IIOIRIBOERE

> A=V OFBERAMA A (L 2

> 201828 (CIBIRMIESCEILICBATSPRSHHFA (Income Tax (Transfer
Pricing Documentation) Rules 2018) HAFR /FExhEhFUk.

v REATGFISTUEDEMDROH DAL, [ EhiENEEMES|(FMIZEZERBICRID TRAESNBINERS
ROWIEREEINTNSIDH T, FHBIIISEMARA 1 RS/ UICERBN TV, TADSE, BEMiEXELERIFE.
BETHA RS> LOEERIRTH, IER LOFEFTIIANOR,

v SEIOERIECELST, BEMIE X E L EIFDA R LOFEFE RO,
v SEIORIEICEET 2 EAEEL. 20198RFEE (YA2019) HBERB,
CERLOEFFEROECULICLZERFE

» WEEFBER(OTIZSEIDEA

» WECEFOFRBEGHIGELEEEDEAN (67R—208)

» BERIREECTI2IER (5%) DEA

= BERMAZICRITBER0 - SRICH U TiER2 I RO ERMIE X EE T /AL

> 2018RK:REFEE LD, Form C ((ZEAEBEE) RERICESEERS](C
B9 IS EDEBIEZIBEHURITNEBRSBR{RDFURE,

v EEBEHAFEERCBVTENBEIEESIMSBH Y U HR—IL R EBI TOWIEHI TSR,

v Form CRIBH F (iR BiRzIRE URIB S ERFINTAHFE T I N 3D,

v _FEEED, IRASIERE SR CRBERMIE U R DA F IV I TEBLICRD, SESdAOBR el s EFE ol

KkPmG 41

S A= )L DRSBTS ELE (3 2

> BERMEEI X E(LDESR
v B EE NS | ORIAHT. FIZETORF R TIERRENIZEOD
» |RASIZHNFLE (ST U TES I FAIA R s (CB W\ TR BRI DIRET 21T O L 2 EFBL TLVD
v %&:WJF_E%J Qﬁ?ﬂﬁﬁbﬁb\ TR S SR BAPR AT & T ERk SN IEB it X ECEIRF X E 1L
B

v VBB B DBREESNIZED

> {ERRDEREIA

vV BFEORBECOSRELZITOCENKDOSNTVS (RIZIEFERBMAREDLLE)
= ROFN=IDFOEFHONTIE, ERS|IOEBREFCEIDHIER

v ERRRICERTI BL

VEECREREE (BINHRESE) DNookBRXFEICBVTEXELOREL EHN' K
5N

vV MEORIBEBMIRM (S OHR-I) HREICEIBIEMIZXEOREZRDZDT - X6HD
CEICEEBL., BEMR X E OB OB LU ZITIENKDHEND (EDZHBIC
RV E TOBERMBUR V(LD BVLSICERI D)

Kbt @
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2. JUAR—IIOIRIBOERE

SURMN=I)OFBERMAEFLHIL ?

1R BN S D HR-)LOBEBELES| 21TV HZERES| (BEERO->%
BR<) ZATOR OEIEE(CRA—O> Y AR-ILOMEMEAINTWSIHE

2. EAEEERO- NS VAR-IVICFRE I 2 BRI TR icn. EFH0->I(C
RIE/BFELITOCVRNES

3. R E N BEEBEGI (RN T —ERTHUTE%IA N -7y T%
WAIZHE

4. APA (FRIFER) SRICLOTEEEREGINMIN-SNTVSIEE

5. ENEFFEOMRSNIEEEMEGIOMESSUEEE (LEICKHEITIEDZ
BRQ) (LR T —IDRMEZBBLAVNVGS GFlIRR-SSR)

KkPmG 43

2. IUHR-IOFIBOERE

> A=V OFBERAMAH (& 2

> B BRAKEMBER S YAHR-IRIBORLTHBE
(FRAREH)

> Bff2 : EHFIV—-(CSVWTEIBEZEZ 3G 21T7oTN3CE

B RIS D HF V- | BME (SGD./4E)
BN SOM AR 15875 Kl
S A OB 15875 )
HEEAOD— ORTS 15875 Kl
EENSO0—> EARS| 15875 Kl
RIS, DV (B8, EERSTonomns | oo DS IeoR

vV FE2EMEEBIETIBACE. DRKEEIFEC—E B Mg 22 BHUAINE
BBRVEREINTVS,

Kbt o
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2. SOHR=)\OFIEOEE

(S EE

2. IUHR—IOTIEDERE
: ~ AN (e} _ 2 X'L\b — g Y \
> M=V DREBEIL AR BS AR ST I NS EERHIL ?
> IYAR=-IICE, gt MikHiEad. &8 - WERESdRETO
BN HDET,
BEEEEILE WISEESS BRORE S HEEBORE
e AVHA=F3aF-AYR- «J0-N)- Nv—H5—-T0I54 | | - £FL-BAFEEI5—- (FTC)
DA=H—--7I—RK (IHQ) (GTP) 128257147
« FER5%F2(310% « BRE5%F(E10% « BiK8% TRAISE (LK)
o EERR - BRI ARV « SAEHSDEBANDZIAEF]
XEBFT (EDB) ED3ZH (L9 2R R bR
[CEDRTE
KPMG 46
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12— 2aF -~y RIA=F—-7T—K (IHQ)

NEIAD NI —, TOAMY-EZT1— &

BINFT

SUAR=
HutsifiE =4t

BHABS BINFH

BINFRT

{1

> RIEREEICERAIBIBEEBIEE
V' RIEEEBENSE DRI U TE%E310% DB HHIRNNEREEN 2
(R KEHTHARI40E)

KkPmG 47

2. IVAR-INOBFBOERE

J0-)Vb-N—4—-J0%4J35L (GTP)

BA#HST

. SYHR—IRE,/
[ F—F1> 85 fEASE

> BSHE|ILFRIBBEBRIEE
v 50-)\)b NL—4—-TOJ 5 LOREEZFBE TEB BRIV TERFT R
D5%F=F10% M ERINS

s s
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Srb-BAEEI9— (FTC) 12t>5747

TAIH NI, BF B

BT

R SYHR—I N
Bt hece L TRt
BT

> SRR ICARIFIEERINE
V' SEBATEFIZEIC DOV T8 % DEEBL — hE R
V' U AR—IVEANOFESTHAICRE T 3RRBEOHM

KkPmG 49

BB OB A ?

> SVHR=NVIEBIIZZ<OBERBIEEREFICNTIHE - HEEET
Eﬂﬁ‘ﬂ’&&‘#%(:t(:nbig-o

—RRRIVIRL S T1TEADIO—

Phase 1 - Phase 2 - Phase 3 - Phase 4 -

12E747 ESRZ 12827147 1285747
DR EFUYY DGR DR4T
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< FHEEfEER >

-GST(Goods & Services Tax)

1994 £ X VEA SN T2 —IEEBIOC L, YHOTE, ¥ — 2D O N
HEICEM I NZBETH D, VP — v R 2R3 2 B EEL BN EE 2 OB
L. #iftd 2, W2 1L, (B AREICHE ARIRE % CHA V> (input-tax) . 78 ERFICEER 2> 558
ERUEEEZTHLY (output-tax), HBARIIIC X, RBEDOWHE L BSLEAET 2EMA L 7o
Tw3, 2007 4£7 H 1 HUKE, BiKIZ 7% (7272 L. 2022 £ FHEICH T, 2023 4F
1T 8%~ 2024 FFIC X HIT 9% ~FIT 2 2 L AR INTWV D),

-IRAS(Inland Revenue Authority of Singapore)
YRR =N E T BRI ERICREEEITTH L NERATOC

-PEPPOL(Pan-European Public Procurement OnLine)
ZREIRCHRIC»PPIETFLEEZLA Y P T =27 ETCOVRY T 27200 [CERE]
[y b7 —2 ] BERAA—N] ORkg T, EFER7ZRIEERMFHEKCTH 5 Open Peppol 238
FLTW3 7 — oS )L iR T H 5,
k., AECEHIF R Lro&Kidid [PEPPOL] THi—

-SGD
VYN R=ATHELNTVE Y Y HR—L P nwidE, BEANNRT v Mz A
L. ZEES—E OB E 3 X 510y v AR VBEEYRENEE L Cw 3720, £H)
%ﬁﬁﬁbfmékmv%@#%5 HERSELTISS | dfEHI N2, AFHicks
W FLECH WO N 3l — F [SGDJ THRilx#H—7 %,
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